
5 . 3 % 

* S i 

" mm 1 
i P f w ' 

r-i' 

WW 

r 

• I 

i n 

Interview by R E N Y I L I M 

Urban 
Outfitter 
Hotelier extraordinaire Markus 
Engel explains what separates 
The RuMa Hotel and 
Residences from the rest of 
Kuala Lumpur's luxury hotels, 
why he feels so at home in 
Malaysia and his fondness for 
travelling with shoe trees. 

You'll know you re staying in one 
of'Markus Engel's hotels by its 
sense of generosity, intuitive 
service and trademark guest 
experience philosophy of 

bostmansbip". Willi a 2S-year career in luxury 
hospitality up his well-tailored sleeve, the co-
founder and CEO of Urban Resort Concepts 
(URC) is perhaps best known lor creating T h e 
PuLi Hotel and Spa in Shanghai, which was 
launched in 2009. He has since expanded URC s 
collection of luxury urban resorts to include 
T h e PuShang Hotel and Spa in Xiamen, T h e 
PuXuan Hotel and Spa in Beijing, and - most 
excitingly - T h e RuMa 1 lotel and Residences 
in Kuala Lumpur. 
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ROBB READER 

W e ' r e c o n f i d e n t t h a t o u r p r o d u c t w i l l h a v e a d i s r u p t i v e 

q u a l i t y t o i t - in a v e r y positive sense, of course. It s 

a lways a s tounded m e tha t Kuala L u m p u r , w h i c h 

is such a m a t u r e e n v i r o n m e n t w i t h sophis t ica ted 

consumer s and seasoned travellers, has no hotel that 

embraces t he Zeitgeist of a society that 's a m o n g the 

leaders of lifestyle consciousness in the region. 

T h e r e ' s n o b o d y as g e n e r o u s , i n c l u s i v e a n d i n t u i t i v e as 

U R C . People are t i red of hotel b r ands m a k i n g promises 

they don't del iver on or b e c o m i n g more p e t t y and 

bureaucra t ic by effectively t rea t ing guests as a room 

n u m b e r . Tha t ' s s o m e t h i n g we re revers ing entirely. 

T h e c h a l l e n g e s t h a t m a n y h o t e l i e r s i m p o s e upon t h e m s e l v e s 

are not necessar i ly t he ones we look towards . T h e 

hospi ta l i ty i n d u s t r y is v e r y fast-paced and t he re s a 

lot of discussion about whe re its f u t u r e lies, but we've 

removed ourselves f rom that by going analogue. A f t e r 

all. w h i c h is nicer: a f lash ing light on your T V wi th a 

message or someone delivering a beautif ul handwr i t t en 

note in an envelope wi th a tactile, personal qual i ty? 

I t 's b e e n a n e x t r e m e l y p r o d u c t i v e r e l a t i o n s h i p c o l l a b o r a t i n g 

w i t h D a t u k Lai Voon Hon of Ireka Corpora t ion on T h e 

R u M a . He's helped us e n o r m o u s l y a long the way 

by o p e n i n g m a n y doors for us to express some of 

our creat ive ideas and not ions - t he qu i rk iness and 

wh ims ica l references thai we wanted to make . 

M y f i r s t f o r a y i n t o h o s p i t a l i t y w a s as a b a r t e n d e r a t t h e 

a g e of 17, w i thou t any knowledge of how to even mix 

a g in and tonic. I was left to r u n the bar by myself , 

and the end result was tha t it s tar ted to do ex t remely 

well! I was p romoted to bar m a n a g e r and was offered 

an in t e rnsh ip to s tudy hotel m a n a g e m e n t . 

"'It s always astounded me that Kuala Lumpur 
has no hotel that embraces the Zeitgeist of a 
society that's among the leaders of lifestyle 

consciousness in the region. 

As the CEO of 
Urban Resort 

Concepts, 
Markus Engel is 
responsible for 

strategic 
development 

and expansion 
of the company, 
determining the 

hotel's 
positioning, 
design and 
programme, 
as well as 
consult ing 

with owners on 
the sales and 
marketing of 
each hotel. 

T h i s is v e r y m u c h a h o m e c o m i n g for m e , as I was par t of the original open ing 

t eam at T h e Datai in Langkawi . and Malaysia has stayed v e r y close to m y 

hear t . In fact, the idea o fc rea t ing U R C was born in Malaysia, so by r ights , 

th is was t he perfect scenario for us to come back. 

I t ' s i m m e n s e l y s a t i s f y i n g b e i n g a b l e t o c r e a t e a p r o d u c t t h a t p e o p l e e m b r a c e 

a n d t o t a l l y e n j o y e x p e r i e n c i n g . At T h e PuLi , we have such an in te res t ing 

e n v i r o n m e n t because you can have Giorgio A r m a n i s i t t ing at the back 

of our lobby, J o n a t h a n Ivy at the bar and a Korean rock star check ing in 

at recept ion - all s imultaneously, w i thou t clashing. 

I ' m c u r r e n t l y r e - r e a d i n g Crowds and Power by E l ias C a n e t t i . It's a p re t ty 

we i rd and abstract book, but qu i te f i t t ing for t he t i m e in an ever-

increasingly democrat i sed world. 

I a l w a y s n e e d to b r i n g e n o u g h s h o e s wi th m e w h e n I 'm travel l ing, even if 

that necessitates ca r ry ing a second suitcase. O h , and shoe trees - especially 

if m y shoes are by Berluti or T o m Ford. ES 
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SUMMARIES
Hotelier extraordinaire Markus Engel explains what separates The RuMa Hotel and Residences from the rest of Kuala
Lumpur's luxury hotels, why he feels so at home in Malaysia and his fondness for travelling with shoe trees. You'll know you re
staying in one of'Markus Engel's hotels by its sense of generosity, intuitive service and trademark guest experience philosophy
of bostmansbip".
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